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Letter to the Editor: Treated like family

by: Mike Warrick, Tulsa
Thursday, April 28, 2011

Every once in a while we have an experience that deserves to be commented on and complimented. On a
recent morning | took my wife to the Tulsa Spine and Specialty Hospital to have her thyroid removed. We
have been in and out of all the hospitals in Tulsa and they are all top-notch but they have been knocked
down a notch.

Never have we been treated just like family by staff who really and truly cared, like we were at this hospital.
All rooms are private and beautifully decorated and designed. Kay's dinner was as good as any we have had
at any restaurant in Tulsa. We couldn't believe the quality and taste of her chicken cordon bleu, mashed
potatoes, veggies and cheesecake.

After having her thyroid out she was talking to friends on the phone and as | noted eating solid food. We both
retired in May of 2004 and moved to our home in Colorado, but my wife has many health problems so we
come back for her to see her specialists.

If your insurance covers Tulsa Spine and Specialty Hospital, | would sure recommend it to anyone having
any procedure that they handle. They sure exceeded all of our expectations and more.

Letters to the editor are encouraged. Send letters to letters@tulsaworld.com.
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